


















Message Terms

• Reply STOP to opt out at any time.
• Reply HELP for support.
• Message & data rates may apply.
• Messaging frequency may vary.

Information We Collect

We may collect personal information including:

• Your name
• Phone number
• Email address (if provided)
• Information related to appointment scheduling or service inquiries

How We Use Your Information 

We use the information collected to:

• Communicate with you via SMS regarding your care
• Schedule and confirm appointments
• Provide support and respond to inquiries
• Send relevant educational and promotional content
• Improve our services and communication

Sharing of Information

No mobile opt-in or text message consent will be shared with third 
parties or affiliates.



We do not sell, rent, or share your personal information for 
marketing purposes. Information may only be shared when 
required by law or necessary to deliver services (e.g., secure 
messaging platforms), in compliance with applicable regulations.

Call to Action 

If you wish to stop receiving these messages at any time, simply reply 
"STOP" to any of our texts. You control your subscription preferences. 

We value your privacy and are committed to addressing any concerns you 
may have regarding our SMS practices. If you have questions or need 
assistance, please don’t hesitate to reach out to us 
at info@rjimenezcounseling.com. Our team will respond to your inquiry as 
quickly as possible. 

You are acknowledging that you have reviewed this Notice of Privacy 
Practices.  
Rjimenez Counseling, Inc  
Tele-health Provider 3081 Salzedo Street, SUITE #202-X Coral Gables, FL, 
33134 (Mailing Address) Phone: 305-414-2199 




